IYBJIWYHBIN IOTOBOP
BO3ME3HOI'O OKA3AHUSA DKCKYPCUOHHBIX YCJIYT

Hacrosimmii  nmoroBop (manmee — JloroBop) sBiseTcss MyOJIMYHBIM JOTOBOPOM B
cooTBeTcTBUHU cO cT. 396 I'paxxmanckoro Konekca PecnyOnuku Benmapych m 3akimodaercss 1o
MPUHIIUIYY TPUCOECIUHEHUSI B COOTBETCTBUHU co cT. 398 ['paxxmanckoro Kopekca PecrnyOnuku
benapyce.

JloroBop omnpenenser NopsI0K BO3ME3IHOIO OKa3aHMs B ITIO3HABATENIBHBIX LEIAX YCIYTH
10 opraHu3anuu u nposeaeHuio 3kckypeuit Ha KOX «tOHuukoroy», a Takxke B3auMHbIE 11paBa,
00s3aHHOCTH W TOPSAAOK B3amMooTHomeHnd Mexay KDX «tOHumkoro», mMeHyemoe B
nanpHeimem Hcenomautens, B Juue ynpasisironlero Jlemenckonr Mabl  AneKcaHIpOBHBI,
neicTBytonero Ha ocHoBaHuu noBepeHHocTH Ne 02 ot 10.10.2024, ¢ omgHON CTOPOHBI, U
noTpebuTeneM YcCiayru, UMEHyeMbIM B JalbHEWIIeM 3aka3yuK, ¢ JIpyrod CTOpOHBI (Jajee —
CropoHbl).

1. IPEAMET JOI'OBOPA

1.1. Tlo nHactosmmemy JloroBopy HcmonmHurtens o0si3yeTcss HpeNOCTaBUTh 3aKa3uHKy
YCIYTH 110 OPTaHU3AIMH U TIPOBEICHUIO SKCKYPCHH COTIIACHO BBIOpaHHOMY DOpMaTy SKCKypCcHUu
(manee — Ycmyrn), a 3aka3uuk 00s3yeTCsl MPUHATH U OTUIATHTH OKa3aHHBIE Y CIIYTH.

1.2. ®@opmMarbl HKCKYpPCHH, BKJIIOYAsl ONMKMCAHME MapIIpyTa, CTOMMOCTb, JaThl, BpeM,
MPOJIOJKUTENBHOCTh, MECTO Hayalla M KOJMYECTBEHHBIH COCTaB TPYIIbI, YKa3aHbl Ha caiiTe
Wcnonuurens mo axapecy: https://aquarellepark.by/corp/excursions/. Wudopmarust MoOXKeT
OOHOBJIATHCS.

1.3. UcnonauTtens 00s3yeTcs yBEAOMIIATh 3aKka3unka 00 U3MEHEHUAX B HHpopmaiuu 0o
AKCKYPCHSIX TTyTeM ITyOJIMKAIMY Ha COOTBETCTBYIOIICH CTpaHUIIE caifTa.

1.4. CTopoHBI MPE3IOMUPYIOT, YTO 3aKa3UMK O3HAKOMJIEH C MpaBWIaMHU IMOBEICHUS Ha
AKCKYPCHH, pa3MelIeHHbIMU Ha caite Ucnonuurens o azpecy:
https://aquarellepark.by/company/dokumenty/.

1.5. Jns Hekotophix DOpMAaTOB SKCKYPCHH MOTYT OBITh YCTAHOBJICHBI BO3PACTHBIC
OTpaHMYEHUS, YKa3aHHbIE HA CalTe B ONUCAHMM KOHKPETHOW OKCKYpPCHUU WM TMpaBUiaxX
MOBECHUS Ha SKCKYPCHUHU.

1.6. Jlng SKCKypCHi, BKIIOYAIOLIUX IIOCEIICHHE 3001apKa, JCUCTBYIOT OTJEIbHbIC
MpaBua, pa3MeIleHHbIS Ha caiite HUcnonuurens o azpecy:
https://aguarellepark.by/company/dokumenty/zoo_rules.pdf.

2. HOPAAOK 3AK/IIOYEHHUA TOI'OBOPA

2.1. Hacrosimuit [loroBop sBisercs myOiauuHbiM goroBopoMm (ct. 396 T'K Pb), B
COOTBETCTBUU C KOTOphIM lcmonnurtens oOs3yeTcss 3akiounTh JloroBop ¢ KaXKIbIM, KTO
oOpatutcs 3a OKazaHWEeM YCIYr'M, Ha OJIMHAKOBBIX YCIOBMSIX, 32 HMCKJIIOUYEHHEM CIy4aeB
MPEIOCTABICHUS JBIOT JUIA ONpPEICICHHBIX KaTeropuid MOTpeOuTeneil, YCTaHOBIEHHBIX
3aKOHO/IaTE€ILCTBOM.

2.2. Ycnosus JloroBopa ¢ukcupytorcs MicnioanureneM B craniaptHoi ¢popme, u JloroBop
3aKIII0YAeTCsl MyTeM MPUCOECTMHEHUS 3aKa3zumKa K ycioBusaM Jloropopa B 11esoM, 0e3 Kakux-i110o
u3BATHI nim oroBopok (ct. 398 I'K Pb).

2.3. IlyOnukauus Tekcta Hacrtosmero JloroBopa Ha caiite Mcmomnutens mo azapecy
https://aquarellepark.by/company/dokumenty/ siBisiercst myOMUYHBIM TpeIOKEeHHEM (0(epToit)
WcnonnuTens, agpecoBaHHbIM HeolnpeaeneHHoMy kpyry jun (1. 2 ct. 407 I'K Pb).

2.4. ®akroM mpuHATHA (akuenTa) 3aka3uyukoM yciaoBuid JloroBopa sBiseTcsl oruiara
Ycnyru B mopsKe U Ha YCIOBUSX, ONpeeNeHHbIX HacTosmuM Jlorosopom (1. 3 cT. 408 'K PB).
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2.5. Hacrosmmuii JloroBop, npu yCIOBUH COOJIIOJICHUS TIOPSIKA €r0 aKIenTa, CYUTACTCS
3aKJIFOUYEHHBIM B MPOCTOH MucbMEeHHOH opme (1. 2, 1. 3 c1. 404 u 1. 3 ct. 408 T'K PB).

2.6. YcnoBus [loroBopa, Bkitouas LEHY YCIyru, SIBJISIIOTCS OJMHAKOBBIMHU JJISl BCEX
3aK33‘-II/IKOB, 34 HUCKIOYCHUEM JIbI'OTHBIX KaTeI‘DprI, YCTAHOBJICHHBIX 3aKOHOAATCILCTBOM.
yCJIOBI/IFI, OTJIMYAOIIUECCA OT YCTAHOBJICHHBIX B HACTOALIEM I[OI‘OBOpC, SABJIAIOTCA HUYTOXHBIMUA
(n. 5 ct. 396 'K PB).

2.7. Hacrosiuuii JloroBop siBisieTcst AEUCTBUTEIbHBIM B TOM PETaKLMU U HA TE€X YCIOBUSX,
KOTOPBIE CYIIECTBOBAIM HA MOMEHT €0 OILIaTHI.

3. IPABA U OBSA3AHHOCTHU CTOPOH
3.1. Ucnionuurens o0s13yercs:

3.1.1. Oxa3biBaTh Yciyry 3aka3uumKy KadeCTBEHHO, B COOTBETCTBMM C BbIOpaHHBIM
®opMaToM SKCKYpPCHH, HACTOSIIUM J{OTOBOPOM M IpaBMUIIAMHU TIOBEJICHUS HA SKCKYPCHH.

3.1.2. Ob6ecneunTh 3KCKYpCUOHHOE 00CIYKUBAHNE B YCTAHOBJIEHHBIE CPOKH.

3.1.3. CBoeBpeMeHHO co00maTh 3aKa3ylMKy O JIOObIX H3MEHEHMSX, CBS3AHHBIX C
IPeOCTaBICHUEM Y CIIYTH, ITyTeM MyOJIMKaluy Ha COOTBETCTBYIOIIEH CTpaHUIIE CaiTa.

3.1.4. IlpenocraBuTh 3aKka3urKy BCE HEOOXOAUMBIE TOKYMEHTBI, CBSI3aHHbBIE C IKCKYypCHen
(Ounersl, HHPOPMAIIMOHHBIE MAaTEPUATIBI).

3.1.5. TIpoBecTH MHCTPYKTaXX MO OE30MACHOCTH M CAaHUTAPHBIM MepaM Iepe]] HayaloM
IKCKYPCHH.

3.2. 3aka3zuuk 00s3yeTcs:

3.2.1. HanpaButs McniomHuTeMi0 3asiBKY Ha OKa3aHue Y CIyrd He To3Hee 4em 3a S (TISATh)
pabouux THEH J0 TUTAHUPYEMOU JaThl SKCKYPCHH depe3 calT MICHoJHUTENS Wi TI0 KOHTaKTaM,
YKa3aHHBIM Ha CaiiTte.

3.2.2. IlonyuuTs noaTrBepxacHUE OT VCOTHUTENS 0 BOBMOKHOCTH OKa3aHUs Y CIYyTH B
YKa3aHHbIE CPOKHU WJIM COTJIACOBATh MHBIE CPOKH.

3.2.3. O3HaKOMUTHCS C MpaBUIIAMH TOBEJCHUS HA SKCKYPCUU JI0 OIJIATHI Y CIIYTH.

3.2.4. Onmnatutrh YCIyry B TOJHOM OObEME B TMOPSIKE M CPOKH, YCTAHOBJICHHBIC
JloroBopom.

3.2.5. Ilpunsre ycinoBus HacTosmero Jloropopa B moJilHoM o0beMe 0e3 U3MEHEHUH.
3.3. UcnoysHUTEIh UMEET MPABO:

3.3.1. Otka3aTh B OKa3aHUU Y CIYTH WIH IPEKPATUTH €€ MPeA0CTaBICHHIE PU HApyIICHUN
3aKa34MKOM WU YYaCTHUKAMHU TPYIIbI TPABHUII TOBEICHUS.

3.3.2. 3MeHHuTh IporpamMmy 3KCKYpCHH, COXPAHUB €€ MPOJAOLKUTEILHOCTh U TEMATHUKY,
yBEIOMUB 3aKa3uMKa He Mo37Hee yeM 3a 24 Jaca.

3.4. 3aka3uuk UMeeT NpaBo:
3.4.1. lloryuuTh MOJIHYIO UHPOPMALIHIO O BEIOPAHHOM IKCKYPCHH.

3.42. Ha OGe3omacHoe U KOM(OPTHOE MPOBEIACHHE OKCKYPCHUH B COOTBETCTBUU C
3asIBJICHHBIMH YCIOBHUSMHU.

3.4.3. llonats xanody VicnoaHUTeNIO B CIydyae HEKaYeCTBEHHOTO OKa3aHUs Y CIIyTH.

3.5. HcnonHuTENbh HE HECET OTBETCTBEHHOCTH 3a COXpPaHHOCTD JIMYHBIX Belei 3aka3zumnka
" YYaCTHHUKOB T'PYIIIIBI BO BPEMA 3KCKYPCHU.



4. CTOUMOCTD, IOPAJJOK U CPOKH OIVIATHBI YCJIOYT

4.1. Croumoctb Yenyru yKa3zaHa Ha caiite Wcnonnurens
(https://aquarellepark.by/corp/excursions/) u sBiseTCsI OAWHAKOBOM Ui BCEX 3aKa3YMKOB, 3a
HUCKIIIOYCHUEM JIBbI'OTHBIX KaTeI‘OpI/II;'I, YCTaHOBJICHHBIX 3aKOHOJAATCIILCTBOM.

4.2. Omnara VYciayrn OCYIIECTBISIETCS MOCIE TOATBEpXKICHHSA VcnomHuTenem
BO3MOKHOCTH €€ OKa3aHHUs CIEIYIOIIUMH CIIOCO0aMHu:

4.2.1. BHeceHre HAIMYHBIX JICHE)KHBIX CPEJICTB B Kaccy McrmomHuTes.

4.2.2. be3nanu4HbIi TepeBoa Ha pacueTHbi cyer Wcnomnurenst B pasmepe 100%
CTOMMOCTH YCIYI'H HE IMO03/Hee Tpex padouux [HEW [0 Hayajga HKCKYpCUU. PEKBUBHTHI:
Kpecrpsinckoe (pepmepckoe) xo3stiicTBo «FOHMIIKOT 0>

Op. agpec: 222838, Munckas 00:1., [lyxoBuuckuii p-H., HoBocenkoBckuit c/c, 200m
10’KHee JI. 3araif, B palloHe KOMMYHAJIbHOTO YHUTapHOIO MPEANpPHUSATHS MO MPOESKTUPOBAHUIO U
peMOHTY topor «MHHCKOOIIOPCTPOI»

VHIT 691935133, OKIIO 305159606000

p/c BY74 BAPB 3012 6819 4001 0000 0000 B
OAO «benarponpombank», BUK BAPBBY2X
i.mashkovtseva@aquarellepark.by

4.3. Oxazanue YCIIyrMl HA4WHAETCS TOJBKO IOCJE MOJHOM omatel. IloarBepxaeHnem
OTLIIATHI ABJISIETCS] KACCOBBIN YEK WJIU IJIATEKHOE MOPYUYECHHUE.

5. HOPAAOK CAAYU-IIPUEMKH OKA3AHHBIX YCJIYT

5.1. TlpenmocraBieHue yciIyr B paMKax HaCTOAIIETO JOTOBOpa MJsi 3aKa3uMka,
SIBJISTIOIIETOCS (PU3NYECKUM JIMIIOM, TIOATBEpKAaeTCs (PakTOM mpruoOpeTeHrs 3aKa3unuKkoM Ouiera
U OTCYTCTBHEM TPEIbSBICHHBIX 3aKa3YMKOM NHUCHbMEHHBIX TMPETEeH3UH MO0 OKa3aHHBIM
WcnonHuTeneM yciayraM B IeHb OKa3aHUS YCIYT.

5.2. OxazaHue yCIyr HOpUIUYECKOMY JIMIY MOATBEp)KIaeTcs AKTOM CIHaud-NIPUEMKU
OKa3aHHBIX YCIyT (Jajiee — aKkT), KOTOPbIN MPelIoCTaBigeTcs 3aKka3uuKy B Te4eHue 5 paboumx
JHEH MyTeM MEepechbUIKH €ro OpUruHaja o moyre. 3aka3uuk 00s3aH MOANKCATh akT B TEUCHHUE 5
pabounx AHEN ¢ MOMEHTA MOJY4eHHUs U HallpaBUTh €ro OpuruHai B ajapec McnonHurens Jmbo
MPeI0CTaBUTh MOTUBUPOBAHHBIIN OTKA3 OT MOJMUCAHUS aKTa ¢ 000CHOBAaHUEM MPUYHH OTKa3a OT
MOAMHUCAHUS.

6. OTBETCTBEHHOCTDb CTOPOH

6.1. 3a HeucnoJHEHUE WIM HEHaJUIeXkKalllee HCIOJIHEHHE 0053aTeNbCTB IO JIOTOBOPY
CTopoHBl HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C JEHCTBYIOIIMM 3aKOHOJATEIHLCTBOM
Pecniy6nuku benapych.

6.2. Jlob6as u3 CropoH 0CBOOOXAaeTcsi OT OTBETCTBEHHOCTH 3a HEHaJyIexaliee
UCTIOJIHEHUE YCIIOBHUI JI0OTOBOpPA, €CIIM OHO OKa3aJ0Ch HEBO3MOXKHBIM BCIIE/ICTBUE BO3JCHCTBUSA
HENpeoIOJUMON CHJIBI, T.€. YPEe3BbIYAMHBIX M HENPeJOTBPATHUMbIX IpPU JAaHHBIX YCIOBHUSX
0OCTOSITENBCTB.

6.3. Ciyuan HENpeoNOJIMMOMN CUJIBI ONPENEISIOTCS B COOTBETCTBUU C JEMCTBYIOLIUM
3akoHoJlaTenbcTBOM PecnyOnuku benapycs.

7. UBMEHEHUE U PACTOPXXEHUE JOI'OBOPA

7.1. JloroBop BCTymaeT B CHWJIy C MOMEHTa OIUIaThl M JCHCTBYET 10 HCIIOJTHEHUS
00513aTeIbCTB.

7.2. icnoHUTEIb BIIpaB€ B OAHOCTOPOHHEM IOPAAKEC paCTOPIrHYTH HACTOSIINI Z[OI‘OBOp.


mailto:i.mashkovtseva@aquarellepark.by

7.3. TekcT WM3MEHEHWH W/WiHM JONOJHEHWH Hacrosmiero JloroBopa, nubo ero HoBas
penakius goBoauTcs McmomHuTeneM A0 BCEOOLIEro CBEACHHUS MOCPEICTBOM pa3MELICHHS
(omyOnuKOBaHMS) COOTBETCTBYIOLIEH HMHPOpMauu Ha caite VcnomHUTeNss TO  ajapecy:
https://aquarellepark.by/company/dokumenty/.

7.4. CtopoHBl 0€30TOBOPOYHO COTJIALIAOTCA C TEM, YTO MOJYaHHE (OTCYTCTBHE
MUCHbMEHHBIX YBEJOMJICHHH O pacTOpXKeHHH Hactosimiero JloroBopa, nmmbo o Hecorjacuu ¢
OTACJIBbHBIMU IIOJIOKCHUAMHU HACTOALICTO I[ormsopa, B TOM 4HCJIE C UIBMCHCHUEM HpeﬁCKypaHTa
IeH Ha YCIIyru) NpHU3HAETCS COTJacueM W TPUCOSAMHEHHEeM 3aKa3uhMka K HOBOW peJakiuu
Hacrosiero Jloroeopa (1. 3 cr. 159 I'paknanckoro Konekca Pecniyonuku bemapycs).
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